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Introduction

Pidj is a text messaging platform that automates, streamlines, and personalizes text communication between
your business and your customers. This guide will walk you through the simple steps to get your new Pidj
account up and running. Self-help is built into the platform for quick tips on how to easily administer and
perform common actions.

Features

Campaigns - Send targeted messages (SMS/RCS/Email) to different audience segments based on their
unique demographics

Automation - Automatically send text message confirmations, reminders, follow-ups, changes, and
cancellation notices to contacts

Inbound Text Routing - Route inbound text communication to automated responses or your inboxes for 1/1
or group interaction

Keywords - Trigger an action or set of actions when a contact texts in specific word

Chatbox - Have 1/1 conversations with customers to increase engagement and satisfaction

Open API - Text-enable existing software to enhance your workflows and simplify customer communication
Web Chat - Allow customers to connect with you through your website

Logging | ®
P9gme ™ SpaceCube

To login, simply navigate to your company’s custom URL or go to ARCHITECTS
https://gopidj.com/login in your favorite browser and enter the account
credentials provided to you. , b

If you have forgotten your password, click the forgotten password link | ="

below the login button. Then, enter the email address associated with your
user account and follow the reset instructions contained in the [ e ]
system-generated email. -

G Login with Google

Login with Microsoft



https://gopidj.com/login

Adding Users

One of the first things you may want to do is add users to your account. Because Pidj charges you only for

what you use, build as many users as you need.

To create a user:

1. Click Users in the left-hand menu
2. Select Add User in the upper right corner of the user screen.
3. Add the user information, assign roles, give group access.
4. Click Save.
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Note: you can easily edit your active users to make changes on the fly, send a password reset email,

temporarily disable or delete them completely.




Adding Contacts

Since your engagement is built around your contacts themselves, knowing how to add and segment contacts
is key. Contacts can be found in the left-hand navigation menu.

Adding a single contact
To add a contact:
1. Click the Add Contact button.

2. Enter the contact details such as name, phone number, and email address.
3. Click Save.
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Bulk importing contacts

To mass import your contacts:

Export them from their current location and save the file as a .csv

From the Contacts screen, select Bulk Import

Choose the .csv file you have saved

Map the field names in your list to the field names in Pidj

Choose and/or create the tag(s) you would like to apply to the imported contacts

abrwn =



6. Check the box to confirm contacts have agreed to messaging and click Import.

*You can alternatively import tags by adding a tags column. Multiple tags should be separated by a pipe bar “|"
typically located above the Enter key. Additionally, you can choose to validate and import mobile numbers only.

I a
Spa(e(ube Contact Bulk Import
Ac - ) rcontacts for a quick start. Use the template provide sl —_—
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Email Address
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Mon, 24 Jun 2024, 10:23 am Completed with Errors o v

Note: if importing a subsequent list, Pidj will scrub the file for duplicate phone numbers and email addresses.
As with any import, be mindful as duplicates can still happen.

Tue, 14 Dec 2021, 10:26 am Completed Hide Log

Starting Contact Import: 2021-12-14 17:26:35
Processing 23 contacts...
Processed 23 new contacts and @ updated/restored contacts.

Done: 2821-12-14 17:26:35

You can view the status and logs of every import processed within the Bulk Import screen.

Managing Contacts

Contacts can be one of four statuses: Active, Blacklisted, Blocking, and Deleted.

Active - contacts you can send messages to and receive messages from
Blacklisted - contacts whose inbound messages will be ignored (i.e. spammers)
Blocking - contacts who have replied STOP to opt-out of your messages

Deleted - contacts that are currently inactive (you can restore at any time)



Sending Messages

As a business you may want to send a text out to every customer you have, a subset of customers, or perhaps
simply begin a conversation with a single customer. Pidj has you covered for every scenario.

Single contact

Sending a single message:

1. Select the Chatbox from the navigation menu on the left.
2. Click New Converstion +
3. Search for an existing contact or Add New Contact
4. Click Start Chat
D chatr O c===n
Sp?e(ube

[ Conversations
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~ Participant e
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O Log Main (1720-927-9737) Lty

Dax Feath e to Chatbox!
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Campaigns - Many Contacts

Campaigns make it easy to reach your audience by SMS, email, or both as well as RCS — all in one workflow.

To send a Campaign:

Step 1: Start a New Campaign
1. Click Create Campaign (top right).

a s wN

Click Continue

*You can easily save a criteria template for use in future campaigns

Enter a Campaign Name.
Select your campaign type: SMS only, Email only, SMS + Email, or RCS.
Determine your audience criteria or simply add all contacts and click Apply criteria

SpaceCube
Dashboard
D Chatbox
B Campaigns €3530020
Forms
B C35{
X Reminders
C35{
IIl Series
O Log C35{
88 Reports
60 Rep: cas|
A Users
C35|
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C35{
&) Calendar
c3s}
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@® Information c3s|
Erik Drumm - casl
erik@pidj.co c35)

D Campaigns

Timezone: America/Denver

Mo Epaail

5p§e(ube
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D Chatbox
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3@ Forms
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© Log
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A Users

Contacts

) Calendar
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@ Information
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Date added

Ermail 1

M  campaions 1 New campaign

1 Recipients 2 SMs

e Campaign name

New Customer Campaign 3/31
Campaign type

SMS & Email

Select recipients

(@ Search by eriteria O Add all contacts

Saved search criteria

+ Create new criteria
Criteria1 Q
Tag

Equals customer

+ Add "AND"

+ Add"OR" Reset Save as template Apply criteria

Fri, 20 Mar 2026, 12:50

0 gy

or Campaign ID, name All statuses

3 Email

261 recipients; 113 have emails, 261 have phone numbers

Clear

Step 2: Create Your SMS Message

1. Choose the number you would like to send the message from

2. Write your message:
a. From a message template (see templates)
b. Using the the Al Message Coach
c. Or simply type your own

w

4. Click Continue

Preview the SMS on the right




Spie(ube

08 Dashboard
O Chatbox
B campaigns
[3 Forms

= Reminders
Il Series

© Log
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M  campaigns 1 C3530039

g Recipients 2 SMS
OSenﬂ from
Main (1720-927-9737)

SMS template

- Start from template -

Message e

Hey {!first_name}. This is a reminder of our customer appreciation event this
Saturday at 2pm. We hope to see you there!

Characters: 155/1600, Segments: 1/10
Opt-out message

Insert data Insert link
- Select data - - Select link -
MMS
Survey

3 Email

SpaceCube: Hey
{tfirst_name}. Thisis a
reminder of our customer
appreciation event this
Saturday at 2pm. We
hope to see you there!
Reply STOP to opt-out

©

< Back [ Save changes w

*You can personalize your message by inserting contact data, tracking links, pictures, and even vCards

Step 3: Create Your Email Message

Ll

Choose a saved email template
Enter the Subject of your email

Add email content or use the Al coach to help get started
Preview your email on the right




Sp?e(ube

98 Dashboard

Contacts

) Calendar

@ Information

L) Notifications

[D Campaigns / C3530039
° Recipients ° SMS

Select template

Reminder: Customer Appreciation Event!
Hi there!
We're looking forward to seeing you this Saturday at our Customer Appreciation Eventl
« Date: Saturday
« Time: 2 PM
+ Location: Our Main Office

Come enjoy an aftemaon with us. We have a lot of fun activities planned, and it would be wonderful to
celebrate our gratitude for your continued support

3 Email

D Chatbox
At
Spgetuhe f«'_lﬁ
& Campaigns —_—
@ rorme = Space(ube
i . ARCHITECTS
E Reminders gmailsubject
Il Series Customer Appreciation Event
o Message Reminder: Customer
°g - 4=
# This is a reminder of our customer appreciation event this Saturday at 2pm %Ap pl’ECIatlon Event'
&8 Reports Aral : Nmad : = BIU® EE AKX @ Hi therel
P
& Users o We're looking forward to seeing you this Saturday at our Customer

Appreciation Event!

1. Date: Saturday
2. Time: 2 PM
3. Location: Our Main Office

Come enjoy an afternoon with us. We have a lot of fun activities planned
and it would be wonderful to celebrate our gratitude for your continued

support.
Hope to see you therel
Warm regards,

SpaceCube Architects

Hope to see you therel

Warm regards

SpaceCube Architects

Copyright 2026. All rights reserved.
unsubscribe
Insert data Insert link

- Select data - - Select link -

Erik Drumm v
erik@pidj.co
€ Back B Save changes Send campaign

Step 4: Review & Send

e Save as draft/Save Changes — return later
e Schedule campaign — set a future date/time
e Send campaign — send immediately

Series

Series can be used to build informational campaigns, nurture leads, or provide an enhanced onboarding
experience to your employees or customers.

First, you'll want to create a series which can be found under the Settings & Configuration menu in the lower
left corner and select Create Series.

Creating a new Series:

Give it a name

Provide a brief description

Add your messages and respective delays
Click Save

H> N =



*Each message should be assigned a delay which determines when the message will be sent in relation to
when a recipient was subscribed to the Series.

Sp?e(uhe

% Dashboard
D Chatbox
& Campaigns
@ Forms

E Reminders
lll Series

D Log

lﬂ Reports
A Users

Contacts
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(@ Information
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C

¢ gPlease
AILS

S

‘
{t

@ Partner Onboarding

Edit Series

EL
Partner Onboarding

CRIPTION
awss kicks off as new partner is entered into the
i stem.
|

5:02ef3093-C2c0-3331-936b-1b3442252869

e: changes made to message delays will only affect fu

{first_name}
{!last_name}
{'display_name}

{first_initial}
{!1ast_initial}
[temail]

{!phone}
{!address)
{!business_name]
{icf vehicle}

Ticf skill}

first name
last name

display name {will default to
first and last if none is set)

firstinitial

last initial

email address

primary phone number
address

business name

custom field: Vehicle
custom field: Skill

MESSAGES

Add

calendar mo

calendar mo

hours

weeks

minutes

v

v

Who's paying the most teday and who has hot new products?

Register at webinars.company.com for our weekly webinar to find

out! y
%]

Getyour portfolio to 25k MRR and receive 3 7 night trip to British
Columbia for you and another person. Find out more here:

ontests.company.com y
e: @

rst_name}, welcome to our partner program! Your dedicated
portal built entirely from your feedback can be found here:
partners.company.com

7]

Have you sold your first deal? Curious where to start? Subscribe to
our blog at blogs.company.com to learn new ways to uncover
opportunities.

@

P

Cance%

Note: you can also personalize each message by selecting from the variables list to inject things like the

contact’s first name.

Subscribing contacts:

1. Select Series under the Timetext menu in the left-hand menu
2. Search for contacts matching your desired criteria
3. Choose the series, and click Send.

*contacts can also be automatically subscribed through a Keyword operation.

10



Groups and Pathways

In Pidj, groups allow you to queue inbound messages that are handled by a specific team. Pathways enable

you to route inbound text messages to those groups for live agent interaction or simply send automated

responses.

Groups

Your Pidj account has a single, pre-built primary group. This allows you to send and receive messages from

day one. You can add groups based on things like department, topic, or campaign.
First navigate to Groups under the Settings & Configuration menu in the lower left.
To add a group:

Click the Add Group.

Give the new group a name

Assign a new number (optional),

Add a manager (optional)

Configure group settings and click Save

AR

Contacts

) Calendar
L Notifications

@ Information

Erik Drumm ©
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RECE

] [0 Groups
Space(ube
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Note: you will need to add the group(s) to the users desired by editing each user and selecting the correct
group(s).

Pathways

Pathways within Pidj allow you to automate inbound text interactions. This allows you to effectively provide
information, queue chats up for a live agent, or simply terminate the interaction with a message.

You will build your pathway by creating nodes. Each pathway must contain at least one. First, choose
Pathways from the Settings & Configuration menu in the lower left.

To add a node:
1. Click Create Node.

2. Enter a name, automated message, and add the acceptable responses/actions for each
3. Click Save

] D Pathways
SpaceCube
© Configuration | 48 Groups | ) Templates | Il Series | € Pachiuays | @ Help
98 Dashboard o
°0 © Create Node
D Chatbox
B Campaigns . )
Main Menu | Options
B F Edit Node
orms NODE RESPONSES LANDING ACTIONS DELETE NODE
LABEL tions will fire when the conversation enters De! Thisis im
= BT MainMenu | Options and one
fEssace 1 Send Text &E v Find out how to voluntesr P70 m
) Thanks for contacting us. For information about here: —sellect action - v
Il series how to volunteer, text 1. To locate your nearest hitps:/www.company.org/ee
location, text 2. For any other inqirles, text 3. tinvolved/volunteer )
o 9
2 Send to AL v More Info s
M Reports
p
- esPoNsE  ACTIO sENDTOQUEUE
A Users no:ca98d618-9723-5d51-2e09-calabeeeb157 3 SendtoQuer v Aquatics &Fitness v
Contacts cTio
~selectactio v
B calendar
Cancel
0 Notifications

~. .

Erik Drumm -
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Note: If creating multiple nodes, it is best to work backwards, creating your final node first. Assigning the new

pathway within a group’s settings will determine when a contact will interact with it.
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Keywords

Your Pidj account allows you to create an unlimited number of keywords; each configured to perform an action
or set of actions when texted. Keyword management can be found under the Settings & Configuration menu in
the lower left.

Building Operations

First, you will want to build an operation which is an action or multiple actions set to happen when a keyword is
texted. These actions can be:

Tag - this will tag a contact with up to 5 preset tags automatically.

Untag - this will remove a tag or set of tags

Reply w/text - sets an auto-reply text to be sent

Send to queue - sends the contact into a specific queue to chat with an agent

Subscribe to series - subscribes a contact to a pre-scheduled series of messages

Send to pathway - routes a contact to an automated pathway to provide automated information or drop into a
queue to chat with an agent

Initiate survey - this launches a preset survey with the contact

Send contact edit link - sends a web-link for a page that allows contacts to add/update their information
Send virtual contact file - sends a contact file that recipients can easily store in their phone contacts

To add a new Operation:

Click Add Operation from the Keyword management screen in the Admin Menu
Give the operation a name

Assign it to a Keyword if one already exists

Configure the actions you would like to take place

Hown =

Below is a simple example, where a keyword is sent in, the contact is tagged, sent a response, and subscribed
to an informational Series.

13
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Manage Operation
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B3 Campaigns
@ Forms
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D Log
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member

2NDACTION 3RDACTION 4THACTION AVAILABLE TO OPT-IN PAGES

Reply w/Text v Subscribe to Series v — select — v/ Mo Yes
REPLY TEXT SERIES
Thanks for signing up! Please New Member v

fill out the form below to get a
special birthday promo code!
Reply STOP toopt out.

it
it
it
dit

dit
Cancel a St
it
it
dit
it
it
it
it
dit
it
it
it
it
it
it
it
it

Note: ‘send to queue, ‘send to pathway’, and ‘initiate survey’ actions cannot be combined in the same operation.

If you have already established a keyword, you can easily select it directly from the operation. When you're all

set, click Save.

Keyword Assignment

To add a Keyword, enter it into the field at the top of the keyword screen and click Add Keyword. Then, under
Assignments, click Add Assignment, match it up to the desired Operation, and click Save.

Note: you can have multiple keywords assigned to the same operation.

14



Opt-In Pages

Opt-in pages allow your contacts to easily subscribe to receive text messages from your business. Opt-in
pages can be found under the Settings & Configuration menu in the lower left..

https://pididemo.gopid].com/xojagap

SpaceCube

SpaceCube Text Club

Please submit your information to stay
'in the know' about upcoming products,
projects, and more.

PHONE NUMBER
EMAIL ADDRESS

FIRST NAME

Creating Opt-In Pages

1. Create a new page by clicking Add Page
e Enter a descriptive title for your opt-in page.
e Add a clear description to communicate what contacts will receive by subscribing.
Optional: you can override your primary organization's logo and submit button color to customize opt-in
branding.
2. Choose the information you’d like to collect from the subscriber
e Select the contact information you want subscribers to provide (e.g., name, phone number,
email, custom fields). You can also determine which fields are required.
e Limit fields to essential data to simplify subscription and maximize opt-in rates.
3. Managing Tags and Topics

15



e Apply tags automatically to new contacts upon submission for easy segmentation.
e Optionally, you can allow subscribers to choose topics of interest, enabling more personalized
engagement.

Sharing Your Page

Once saved, use the provided URL or QR code to share your opt-in page. Alternatively, you can embed the
page directly into your website using the provided iframe code.

Note: Once a subscriber submits their information, they will receive a confirmation text message asking them
to verify their opt-in. Contacts will not be fully subscribed without replying YES to this message.

Calendar

Scheduling

You can easily add and modify events, meetings, and appointments and associate them with contacts using
the Pidj calendar.

O Calendar
SpaceCube
Q o + Mar — Apr 2026 My Events 42 Company Events @ Scheduled Texts
98 Dashboard
G ekt SIS SUN MON TUE WED THU FRI SAT
D Chatbox 29 30 @ 1 2 3 4
a
B Campaigns . Customer Event
1AM
3 Forms WHEN
2AM 03/30/2026 [=]
Z Reminders FROM O
S 09:00 AM @ | | 10:00 M ]
Il Series All Day
4AM
o Log VISIBILITY
5AM Personal Company 9 %
M Reports
6AM NOTES
R,\ Users
7AM
Contacts 0
A p
123 4th 5t, Golden, CO 80401
2AM
Calendar
CONTACTS
10 AM
A\ Notifications
A Dax Feathers (1 303-725-6605) %
(@ Information
12 PM
- Cancel %
v

2PM

o Erik Drumm -
erik@pidi.co o
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Select Calendar from the navigation menu on the left.
Create a new event by clicking on a time slot or the '+' button at the top.

Use drag-and-drop to easily adjust events to new dates and times.
To update, click on an event, modify details, and click Save. To delete, select the event and choose
Delete.

ok N~

Note: you can also create events directly from a specific contact.

Customization

Enter event details such as event type, name, location, notes, and associated contact and click Save.

You can easily adjust what your calendar displays using the toggles at the top right corner of the calendar. You
can choose to show or hide your personal or company events as well as show or hide any scheduled text
message.
Automation
Automate your event-related communications to save time and improve customer engagement.
1. Navigate to Automation in the Settings menu in the lower left corner.
2. Click Create Automation in the upper right corner.
3. Name your automation, choose the notification type, and select Calendar as the source
4. Choose the time offset (such as 1 day before or 3 hours after)
5. Select the event type(s) you would like the automation to apply to
6. Click Continue.
@ [0 Automations 9
SpaceCube
Q Search for automation nar All sources
98 Dashboard
Created
O Chatbox
© Campaigns SMS & Email Follow Up ’:I'::;‘y‘ Calendar gr’::l:zf’””‘“’*” Event is Disabled  Tue, 17 Feb 2026, 10:18 am
1) s N Q O  Avomaions / New automation
Lo
. SpaceCube
E{Eemnders 1 Details 2 sMs s Email
8 Settings Ne a
&= A Groups Dashboard Automation name Calendar event types
© Log 1D SMS tempiates Né [ Chatbox Event Reminder ©
(80 Repo j::;avs o & Campaigns Automation type
e SMS & Email
A user: @ Surveys 3 Forms
 Tags i Source
Cont: o Keyworcs E Reminders Calendar
D & Links |ll Series Trigger
B Caler Z Events © Log ] Days
AN Opt-In pages
Oﬁ; Automation [e8 Reports Before an Event Starts ¥
® Infor) & Email templates
© A Users 6
O Engagements Save changes Continue =
<I> APIs Contacts
@ Profile B Calendar
& tooent £ Notifications
Erik Drumm
Gz v @ Information
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Create your SMS message and insert event data as desired.
Create your email message and insert event data as desired.
Click Save changes to enable later or Enable automation to enable immediately.

© ®©

] D iomations / New automation
SpaceCube
@ oetais 2 sms 3 Email
88 Dashboard
Send from
0 Chatbox Main (1720-927-9737) o
B Campaigns SMS template SpaceCube: Hi there! Just
a friendly reminder that
- Start from template - {lovert_labal) is
B Forms levent|
happening tomorrow at
Message {ipvent darotime)
= Reminders A
Q D  Avemaions 1 New automation
() =it M Spacelube
u @ oetaiis @ svs 3 Email
O Log
98 Dashboard
Select template a
le8 Reports electiemplate

Cha D Chatbox
o o e
A Users SpaceCube s
£ campaigns
Contacts Inse|
@ rome paceLube
|

£ Calendar E Reminders Email subject
o Tomorrow's Event
L Notifications Il Series
R . . - .
Message Reminder: Don't Miss Tomorrow's
@ Information O Log |
# areminder this event is happening tomorrow at this time Q l}EVent.
SR Arial s Nma 3 = BIUS EE= AX @ Hello theret
%
A Users - Just a friendly reminder that {levent_label} you've been looking forward
to is happening tomorrow! Here are the details to ensure you're all set:
: . " M . .
i Reminder: Don't Miss Tomorrow's Event! Event Details:
Hello there! 1. Date & Time: {levent_datetime}
Just a friendly reminder that {lavent_labsl} you've been looking forward to is happening tomorrow! Here 2. Location: {levent_location}
Erik Drumm Calendar are the details to ensure you're all set
o erik@pidj.co v a8 " ! e yout Please make sure to arrive on time. We can't wait to see you therel
Event Details:
L) Notifications Warm regards,
> - Date & Time: {levert_datetime) o
- Location: {levent_location} SpaceCube Architects
@ Information Please make sure to arrive on time. We cant wait to see you therel
Warm regards,
SpaceGube Architects Copyright 2026. Al rights reserved.
unsubscripe
Insert data Insert link
- Select data - - Select link -

Erik Drumm
erik@pidj.co v ]
£ Back Save changes Enable automation

Links

Pidj links allow you to easily create a shortened link that points to a web address of your choice. Once in
place, you can easily track clicks allowing you to understand not just deliverability but engagement. Links can
be found under the Settings & Configuration menu in the lower left..

To create a new link, simply enter a name for your link, add the web address you would like the Pidj link to

point to, and click Create. After a link has been generated, you can easily copy it for use anywhere, or select
and add it when creating a new Campaign.

Web Chat

In addition to text messaging, you can communicate with your customers using web chat. With a simple setup,
you can quickly create another way your customers can reach you.
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Adding the launcher

Web chat can be configured by clicking API under the Settings & Configuration menu in the lower left. First,
select the group you would like to receive the web chat from the drop down. Then simply embed the code into
your website where appropriate.

Web Chat

To enable Pidj Web Chat, add this code to any page you want to feature it on.
We recommend adding it just before the QI led tag.

<l-- Start Pidj Chat Code (get yours at https://gopidj.com) --
<!-— End Pidj Chat Code —=»

GROUP

Support h

| tF Copyto Clipboard

Web chat interactions

Web chat interactions are initiated by clicking the icon which is placed by default in the lower right portion of a
web page. Users are required to enter basic information prior to starting the chat.

Pidj - Google Chrome

AN A W

While similar to text interactions, web chat is simplified. While users are still able to transfer chats and access
templates, they cannot send or receive pictures or bookmark messages. Users can also manage both text and
web chat interactions simultaneously.
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Where can | find the nearest donation bin?
What is your zip code?

a0211
] v
| o
A

Settings

As an admin user, you can easily configure your account or group settings by navigating to the Settings &
Configuration menu in the lower left and selecting Settings or Groups respectively. Let’s take a quick look at a
few important settings.

Portal Branding & Customization
Pidj allows you to easily customize your Pidj portal to match your organization's branding.

Logo: Upload a cropped and ready logo with ideal dimensions of 400px x 118px. This logo will become the
default logo in opt-in pages and email templates.

Collapsed Logo: Upload a simple icon to with ideal square dimensions of 50px x 50px. This will show if the
navigation menu is in collapsed mode.

Theme Color: By default this color will be your navigation menu color and most main button color.
Advanced Layout Settings: Choose alternate navigation menu logo as well as “dark” and “light” theme colors.
Virtual Contact Card: Choose what information you want to be included when sending a virtual contact card.

Auto-replies

Auto responses can be configured within your Primary or any additional group by editing that group’s settings.
There are a few options available to customize your customer interaction.
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Off-hours - send an automated response if the text comes in outside of business hours

Welcome - send an automated welcome message when a text comes into the group

Farewell - send an automated farewell message when an interaction within that group is ended
Unavailable - send an automated response if all agents assigned to the group are logged out or unavailable

Notifications

Notifications can be configured to send emails and/or text messages if chats are neglected or even every time
a new interaction is started.

Neglected chats - can be configured at the group level to notify users after a certain period of time that there is
an unattended chat. Notifications follow the user’s preferences set in their profile.

New interactions - can be configured only at the account level and will send a text OR email any time a new
interaction is started in any group with any individual.

Contact Direct Edit Page

Easily configure what contact information you want your subscribers to self-manage by editing your Contact
Direct Edit page. Choose fields such as email address, name, business name, birthday or any custom contact
fields you've created. Then simply add the edit action to a keyword operation.

Compliance

Pidj provides straightforward compliance settings to ensure your text messaging adheres to important
regulations, protecting both you and your contacts. Below are the key compliance settings you need to
configure in your account.

Sender Information
Sender Name: Identifies to your recipients who the text is from by including your organization's name at the
start of each message.

Help Contact Phone: Displayed in auto-reply HELP responses and auto-generated terms of use to guide users
who need assistance.

Legal Links
Terms of Use URL: Link recipients directly to your organization's Terms of Use. If left blank, a default terms
page will be provided.

Privacy Policy URL: Similarly, link to your organization's Privacy Policy or use the provided default.
Opt-In/Opt-Out Management
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Choose whether opt-outs (replying STOP) apply per individual group or across all groups within your
organization.

Automated SMS Consent Handling

Enable Automated SMS Consent: Highly recommended for TCPA compliance. This automated feature ensures
explicit consent is always confirmed.

Consent Collection: Set to either "New" (only collects consent from new numbers) or "All" (collects consent
from all numbers interacting with your account).

Data Retention & Archiving
By default, Pidj retains message history for a rolling 12-month period.

For organizations that require longer-term access, Archiving can be enabled to securely store and access
message history beyond 12 months.
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