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Essential Bundle: Includes 2000 U.S. SMS texts and up to 3 Essential concurrent logins
Premier Bundle: Includes 5000 U.S. SMS texts and up to 5 Premier concurrent logins
Custom Bundle: Bundles with more than 10,000 texts and/or 5 Premier concurrent logins
Test Flight: Use all of the bells and whistles with our free 14-day trial



Product descriptions

API Text-enable software to send messages, add contacts, etc.
Groups Add skill-based or departmental groups to route texts
Inbound Msg  Receive messages from anyone

Interactions

Have two-way text conversations in real-time, adding bookmarks or notes, to
make each subsequent conversation more personal

Keywords Trigger unique keyword actions when tagging or queueing

MMS Send and receive multi-media messages like photos, videos, and attachments

Number Use your existing business phone number or get a new unique text-enabled
phone number

Pathways Route inbound messages through automated responses or actions

Reporting View delivery stats or volume by timeframe, agent, group

Series Automated texts to be sent at pre-defined intervals to targeted contacts

SMS Standard text messages

Surveys Get text responses for simple ratings or feedback

Tags Uniquely identify contacts using one or many tags

Textcast Send a broadcast of text messages to a targeted list of contacts

Timetext Automate texts to be sent at a specific time for reminders and follow up

Options

Additional Number
Text Enable Exisitng DID
Engagements (minimum 5 days)

Teamtext

International Access
Toll Free Number

Voice Forward

Professional Programming
Add’l Essential Concurrent Login

Usage rates

U.S. SMS Text (In/Out)

U.S. MMS Text (In/Out)

U.S. SMS Toll Free Text (In/Out)
U.S. MMS Toll Free Text (In/Out)
International Text
Voice Forward Minute

$1/mo
$25 (1 time)
$20/day Audience participation
$10/mo Customized, simplified group texting
$5/mo + usage Text anywhere in the world
$5/mo Text enable a toll-free number
$5/mo + usage Voice calls on your text enabled number
$90/hr
$10/mo (Bundle only)
Call or text “connect”
to 855-818-7435 or
$0.01 email sales @pidj.co
$0.03
$0.02
$0.04

Varies by country
$0.03
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